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Employers’ Feedback
Employers are important stakeholders for an educational institution who provide
Jinal placement to the graduating students. They give opportunity to the talent of
college to flourish in a real-life situation on-the-job work. Therefore, employers’
Jeedback is very-very important that helps us knowing about the students’ quality and

scope to develop their personalities.

Shri Ram College, Muzaffarnagar conducts a feedback from the employers every
year to know their opinion on curricula and the college. The feedback form consists
of 12 items covering various aspects of students’ personalities and syllabi of the
course. The opinion is given through 5-point Likert scale where the scale is divided
into five points from 5 to 1. (5 denotes satisfied, 4 denotes partially satisfied, 3

denotes neutral, 2 denotes partially dissatisfied and 1 denotes dissatisfied).

In the year 2015-16 the employers were asked to give their opinion on 12 different
aspects assigning each item a score from 5 to 1. After analyzing the entire feedback

received from the employers’ average scores were calculated.

Following bar chart presents a summary of feedback (in percentage) for each item

from the employers and the average scores are given in the next table and pie chart.
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S. N. Parameters Score
1 General communication skills 4.11
2 | Developing practical solution to work place problems 4.17
3 | Working as part of a team 4.26
4 | Creative in response to workplace challenges 4.05
5 | Planning and organization skill 4.17
6 | Open to new ideas and learning new techniques 4.23
7 | Ability to manage leadership qualities 4.08
8 | Innovativeness and creativity 4.08
9 | Involvement in social activities 4.35
10 | Ability to take up extra responsibility 4.26
11 | Obligation to work beyond schedules if required 4.32
12 | Relevance of the syllabus to their job needs 4.41

Average Score 4.21

u General communication skills

® Developing practical solution to wark
place problems

B Working as part of a team

@ Creative in response to workplace
challenges

® Planning and organization skill

# Open to new ideas and learning new
techniques

1 Ability to manage leadership
qualities

© Innovativeness and creativity

7 Involvement in social activities

Ability to take up extra responsibility

" Obligation to work beyond schedules

if required

© Relevance of the syllabus to their job
needs




After analysing the feedback, it can be observed from the above table that the
employers have given the highest score of 4.41 to “Relevance of the syllabus to their
Jjob needs” followed by 4.35 for “involvement in social activities” whereas as a
lowest score of 4.05 “Creative in response to workplace challenges”and then 4.08 to
“Ability to manage leadership qualities” and “Innovativeness and creativity” In the
opinion of employers’ college is doing well in those areas where rank in high and
college has to work more on the areas where the score is low.The average score is
4.21 as an overall performance of the students of Shri Ram College. That score
shows that the employers are highly satisfied with the SRC students but some scope is

still there to improve upon.
v Y
W —
J / i Lw%
e

(Dr. Abdul Azeez Khan) (Dr. Amit Tyagi) (Dr. Pankaj Kumar)
Member Member Member
(Dr. Ashwani Kumar) (Dr. Prepna Mittal)

Member Convenor



Students’ Feedback
Most important stakeholders for an educational institution are its students. Colleges
are run for the students not only to educate them for obtaining their degree but also
developing their personalities in order to produce more educated and responsible

citizens of the country.

It is the students who take classes and passed the examinations completing the
curricula of the courses. Therefore, their feedback is an important way to know their

opinion about the curriculum and education system in a college.

Shri Ram College, Muzaffarnagar conducts student feedback every year to assess
their opinion about the course curriculum and teaching. The feedback form consists
of 10 items covering various aspects. The opinion is given through 5-point Likert
scale where the scale is divided into five points from 5 to 1. (5 denotes satisfied, 4
denotes partially satisfied, 3 denotes neutral, 2 denotes partially dissatisfied and 1

denoles dissatisfied)

In the year 2015-16 the students were asked to give their opinion on 10 different
aspects assigning each item a score from 5 to 1. After analyzing the entire feedback

received from the students’ average scores were calculated.

Following bar chart presents a summary of feedback for each item from the students

and the average scores are given in the next table and pie chart.
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Depth of the Course, Content including project work is sufficient as per
the need of Industry

3.76

Extent of Coverage of course is applicable as per course objectives

3.94

Syllabus is applicable/relevant to real life situations

4.00

L |Wwbha| ~

Curriculum is containing learning value in terms of Knowledge &
Concepts manual skills analytical abilities and Broadening perspectives

3.93

Course curriculum has clarity and relevance of textual & reading material

3.97

Course content is relevant with additional source material

3.94

Syllabi address the course objectives of various courses

4.00

You are getting practical knowledge from the present syllabi.

4.31

How much you are satisfied with the present syllabi?

4.28
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How miuch you are satisfied with the present course you have selected?

4.36

Average Score

4.05
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@ Depth of the Course, Content including
project work is sufficient as per the need of
Industry

@ Extent of Coverage of course is applicable as
per course objectives

@ Syllabus is applicable/relevant to real life
situations

1 Curriculum is containing learning value in
terms of Knowledge & Concepts manual
skills analytical abilities and Broadening

Eerspective;; ]
@ Course curriculum has clarity and relevance

of textual & reading material

4.28

® Course cantent is relevant with additional

4,31
source material

Syllabi address the course objectives of
various courses
4.00

You are getting practical knowledge from the
present syllabi,

How much you are satisfied with the present
syllabi?

The observations made through this feedback were like they have scored highest
score of 4.36 to “How much you are satisfied with the present course you have
selected” followed by 4.31 to “You are getting practical knowledge from the present
syllabi” on the other hand they have scored lowest 3.76 to “Depth of the Course,
Content including project work is sufficient as per the need of Industry” and then
3.93 to “Curriculum is containing learning value in terms of Knowledge & Concepts

manual skills analytical abilities and Broadening perspectives”. The average score
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received from students for this feedback is 4.05. That score shows that the students

are satisfied giving this feedback.
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Alumni Feedback

Alumni are also one of the stakeholders of an educational institution. They are the
former students who have spent 3 to 5 years of their life in the college and then
working as professional somewhere. Their opinion about the college and course-

curriculum is very-very important.

Alumni generate invaluable contributions to the institute by their social and
professional networks. Once they enter their professional life, they can make good
Jjudgments. they can opine better for their course which they passed for its relevance

and its applicability.

The feedback form consists of 18 items covering various aspects. The opinion is given
through 5-point Likert scale where the scale is divided into five points from 5 to 1. (5
denotes satisfied, 4 denotes partially satisfied, 3 denotes neutral, 2 denotes partially

dissatisfied and 1 denotes dissatisfied)

In the year 2015-16 the Alumni were asked to give their opinion on 18 different
aspects assigning each item a score from 5 to 1. After analyzing the entire feedback

received from the Alumni average scores were calculated.

Following bar chart presents a summary of feedback for each item from the Alumni
and the average scores are given in the next table and pie chart.
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Do the syllabus and teaching in the department
help in the student’s personality development?

Do the continuous changes in syllabus help in the
student’s skill development?

Does the syllabus develop the capability of self-
decision making in the students?

Do co-curricularactivities have utility in the real life
of students?

Was the internal assessment of syllabus impartial?

Is the homework assign to you from time to time?

Are there sufficient number of books available in
the college library?

Does the syllabus give space to the physical
training?
Is syllabus helpful in the moral development?
Does syllabus offer you opportunities for collective
deliberations?

Is syllabus helpful in developing national
coordiantion?

Is the duration of syllabus sufficient to meet the
objective of syllabus?

Is syllabus helpful in knowledge/ cognitive
development ?

Does institute/ college accomplish all activities
related to syllabus?

Is syllabus suitable from the point of view of social
accommodation/ adjustment?

Is syllabus helpful developing skills related to your
profession?

Are there possibilities of getting employment of
your syltabus ?

Is your syllabus useful in getting employment?
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S.N. Parameters Score
;| T T VIS qIRT 7 oyl g & 7
Is your syllabus useful in getting employment? .
5 | & T # TGN P TR gyeay & 7
Are there possibilities of getting employment of your syllabus? L
3 I GIGTHH TP T © TEIAT BTl @ 19F 7 e & 7
Are syllabus helpfid developing skills related to your profession? e
FI] GIGUT Grvie GEIolT ®1 Gl ¥ Gugad & 7
4 | Is syllabus suitable from the point of view of social accommodation/ 4.21
adjustment?
5 Fq7 TIGIABH HEE] FBrs B G,/ FEnkeneid ZIe qUl &l adl & 2
Does institute/ college accomplish all activities related to syllabus? 441
5 | 7 IeT HTIcHd 19l A Heid & 7
Is syllabus helpful in knowledge/ cognitive development? 4
; T GIGUBHT B} I GIGIHT B GGevd Dl AT BYT B Iy AT & 7 ‘
Is the duration of syllabus sufficient to meet the objective of syllabus? Al
8 T GG U GHTT B GG [QBIIT B § 6w 67
Is syllabus helpful in developing national coordination? .40
g | 7 o Aenielar #t wrges fAar—1anel @ sraw yerT evar 87
Does syllabus offer you opportunities for collective deliberations? %16
- T GIGABT FaH 1B § WEidE 8 7 495
Is syllabus helpful in the moral development? ;
i1 7T GG H FVIes FIET & R fear wer 8 7 445
Does the syllabus give space to the physical training? '
iz T HETIAETT 7 GeTBerd ¥ Giodmd W] geas gaiar ger 3 ggorer 7 457
Are there sufficient number of books available in the college library? '
13 7] J& H1d THI—T7T U7 YT 197 T 8 ? 450
Is the homework assign from time to time ? '
14 T GIGIHH B HITRE JouidHT [T or ? 427
Was the internal assessment of syllabus impartial? i
15 Far gIgy wETH s @1 [endal @ aredlde o7 A ogaiar & ? 443
Do co-curricularactivities have utility in the real life of students? '
T GigamH [AEnElal § & el o7 @1 aaar fwtea ear 87
16 | Does the syllabus develop the capability of self-decision making in the 4.45
students?
T GIGUWHT | [Gev & V6 giodd1 [GEnedl & @ierr 1w 7 Eaw 67
17 | Do the continuous changes in syllabus help in the student’s skill 4.38
developmeni?
FIT 13917 A I GIedmd AR P sl [enlerar @ a@faacy s § werdd
74
18 | Does the syllabus and teaching in the department help in the 4.43
student ‘spersonalitydevelopment ?
Average Score 4.34
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8 Is your syllabus useful in getting
employment?

= Are there possibilities of getting employment
of your syllabus ?

i Is syllabus helpful developing skilis related to
your profession?

i1 Is syllabus suitable from the point of view of
social accommodation/ adjustment?

i Does institute/ college accomplish all
activities related to syllabus?

H Is syllabus helpful in knowledge/ cognitive
development ?

 [s the duration of syllabus sufficient to meet
the objective of syllabus?

i Is syllabus helpful in developing national
coordiantion?

£ Does syllabus offer you opportunities for
collective deliberations?

= Is syllabus helpful in the moral development?

" Does the syllabus give space to the physical
training?

B Are there sufficient number of books
available in the college library?

' Is the homework assign to you from time to
time?

" Was the internal assessment of syllabus
impartial?

Do co-curricularactivities have utility in the
real life of students?

Does the syllabus develop the capability of
self-decision making in the students?

Da the continuous changes in syllabus help in
the student’s skill development?

 Does the syllabus and teaching in the
department help in the student’s personality
development?




The observations made through this feedback were like they have scored highest
score of 4.59 to “Is the Homework assign from time to time” followed by 4.57 to “Are
their sufficient number of books available in the college library” on the other hand
theyhave scored lowest 4.13 to “Is syllabus helpful in knowledge/ cognitive
development” and then 4.16 to “Does syllabus offer you opportunities for collective
deliberations”. The average score received from Alumni for this feedback is 4.34.

That score shows that the Alumni are highly satisfied giving this feedbactk.

\ \
\& 9.
& [ = (&/
(Dr. Abdul Azeez Khan) (Dr. Amit Tyagi) (Dr. Pankaj Kumar)
Member Member Member
(Dr. Ashwani Kumar) (Dr. Prepna Mittal)

Member Convenor



Parents/ Guardian feedback

Parents are also one of the most important stakeholders whose opinion is very very
important to know for betterment and development of the college. Therefore, taking
their feedback on the course of study and teaching system in the college is also
important. Shri Ram College, Muzaffarnagar conducts a parents’ feedback on annual
basis in order to know the parents’ opinion about the course and the college. The
Jeedback form consists of 16 items covering various aspects. The opinion is given
through 5-point Likert scale where the scale is divided into five points from 5 to 1. (5
denotes satisfied, 4 denotes partially satisfied, 3 denotes neutral, 2 denotes partially

dissatisfied and 1 denotes dissatisfied)

In the year 2015-16 the parents were asked to give their opinion on 16 different
aspects assigning each item a score from 5 to 1. After analyzing the entire feedback

received from the parents’ average scores were calculated.

Following bar chart presents a summary of feedback for each item from the parents

and the average scores are given in the next table and pie chart.
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Your feedback on the regularity of classes in the
college.

Your feedback on the behaviour of administration with
your ward.

Your feedback on the information system between you

and the department about academic activities of your
ward.

Your feedback on the student’s participation in the
cultural activities organised in the college.

Your feedback on the home assignments given by the
teachers.

Your feedback on the fulfil of your expectations with
which you got your ward admitted to the college

Your feedback on teacher’s behaviour with your ward.

Your feedback for student welfare activities run by the
government and department.

What do you feel about the syllabus from the paint of
view of employment?

Your feedback on the students personality
development through curricula and teaching in the
department.

How do youfeel about the discipline of the Institute ?

Your feedback on the teaching skills of teachers of the
faculty.

Your feedback on the facility of library of the college.

There is an emphasis on given to the practical aspect
along with the theoretical aspects of education.

There is an emphasis given to Co-curricular activities
such as cultural and sports activities.

What is your opinion about internal assessment in our
department?
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S.N. Parameters Score

/ FHIR 13T ®] STl GOET & a1 4 ST 77 0T 67 £12
What is your opinion about internal assessment in our department? '
FHIY 1477 ¥ [omrer GEITH] [Baren 5w vaweaa s @age A av aa Jedr olldl & 7

2 | There is an emphasis given to Co-curricular activities such as cultural and sports |  4.36
activities.

EAIR 139777 4 Fwrer @ dgiiie & are—are Zases w6 av a7 fedr ol 87

3 | There is an emphasis on given to the practical aspect along with the theoretical | 4.26
aspects of education.

| T @I geamiera gider @ weE 7 sraer JiRaT

. Your feedback on the facility of library of the college. 37

” GBI @ [THl B PRI BI%ior & T FTTHT AT 420
Your feedback on the teaching skills of teachers of the faculty. '

5 T P JFTTTT HA BT & 7 418
How do youfeel about the discipline of the Institute ? '
13907 F S GG Sife e & eyl @ @i arg @ e 3 e dead

7 | Your feedback on the students personality development through cwrricula and | 4.31
teaching in the department.

3 139707 4 S GIGamH WY B gl @ der 87 £26
What do you feel about the syllabus from the point of view of employment? '
T 3fIY EIe ZTRT ToAE il V&l BT Bedlv] [asl @ &R B Sl ST

9 | Your feedback for student welfare activities run by the government and| 4.33
department.

10 3T g3,/ & GrI Priw G [ O V8 aEIY & 6 8 ST AT
Your feedback on teacher’s behaviour with your ward. —
for7 gearmit @ R SITTT 9T §E/ YA @ 539 leondr o G@ gol &7 @ Gad A
STHET IFHTT

1 Your feedback on the fulfil of your expectations with which you got your ward 4.32
admitted to the college

12 Rl ETT 77 73 Jedrdl @ weaE 8 veT ST e
Your feedback on the home assignments given by the teachers. )
FEdecrd H g1 aicll Wnplos Taldmal 4 [Renear @) lewaerd » §ag 4 HuaT

13 Your feedback on the student's participation in the cultural activities organised 4.60
in the college.
9B G/ GA @ Al TArET d AN 3 Gerd 07 Aqe wel B Farn Jord @ aai

| # s st 45

4 Your feedback on the information system between you and the department about 724
academic activities of your ward.
39® GF/ YA P GRI FHiclor G T 153 i+ dier &Gy & TFET 3 39T SRET

15 . .. i . 4.18
Your feedback on the behaviour of administration with your ward.

TETAEnTY H FERH P [T GarerT & e 3 HIh FHAT o
= Your feedback on the regularity of classes in the college. )
Average Score 4.30




# What is your opinion about internal assessment in
our department?

® There is an emphasis given to Co-curricular
activities such as cultural and sports activities.

@ There is an emphasis on given to the practical
aspect along with the theoretical aspects of
education.

1 Your feedback on the facility of library of the
college.

# Your feedback on the teaching skills of teachers of
the faculty.

® How do youfeel about the discipline of the
Institute ?

@ Your feedback on the students personality
development through curricula and teaching in
the department.

@ What do you feel about the syllabus from the
point of view of employment?

= Your feedback for student welfare activities run by
the government and department.

Your feedback on teacher’s behaviour with your
ward.

* Your feedback on the fulfil of your expectations
with which you got your ward admitted to the
college

1 Your feedback on the home assignments given by
the teachers.

Your feedback on the student’s participation in
the cultural activities organised in the college.

Your feedback on the information system
between you and the department about academic
activities of your ward.

Your feedback on the behaviour of administration
with your ward.

Your feedback on the regularity of classes in the
college.

The observations made through this feedback were like they have scored highest

score of 4.60 to “Your feedback on the student’s participation in the cultural
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activities organised in the college” followed by 4.37 to “Your feedback on the facility
of library of the college” on the other hand they have scored lowest 4.12 to “What is
your opinion about internal assessment in our department” and then 4.18 to "“How
do You feel about the discipline of the Institute ” and “Your feedback on the
behaviour of administration with your ward”. The average score received from
parents for this feedback is 4.30. That score shows that the parents are highly

satisfied giving this feedback.
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Feedback from Faculty
Teachers are the backbone of an educational institution as their relationship with
student is direct and they are their real guardians within the campus and guides and
mentors beyond the campus. They are the medium through which the curriculum is
delivered to the students. Therefore, they become the most important stakeholders of

college and their feedback is bit more valuable than that of other stakeholders.

Shri Ram College, Muzaffarnagar conducts faculty feedback every year to know their
opinion about the Curriculum and Evaluation. The feedback form consists of 23 items
covering various aspects. The opinion is given through 5-point Likert scale where the
scale is divided into five points from 5 to 1. (5 denotes satisfied, 4 denotes partially
satisfied, 3 denotes neutral 2 denotes partially dissatisfied and 1 denotes

dissatisfied)

The respondents are asked to give their opinion on 23 different aspects giving each
item a score from 1 to 5 as per the table given below which presents the feedback of

teachers on the Curriculum and Evaluation and their average score are given to each

item of the feedback.

Following bar chart presents a summary of feedback (in percentage) for each item

Jrom the faculty and the average scores are given in the next table and pie chart.



Are the project works included in the syliabe and
assigned to the students properly?

Is the evaluation system effective?

Is the Exam/Test pattern appropriate?

Is evaluation impartial and grievance on evaluation
redressed?

Are assignments helpful in learning process of students?

Are the formative and summative assessments used?

Are the co-curricular activities opted for ail round
development of students?

Is the evaluation objective?
Is the content of syllabus specified?

Is the holistic approach followed by cusriculum?

Is the curriculum helpful in developing values related to
social services and citizenship?

Does the curriculum contain the aspects that inspire
students' activities and practical work?

Is ethical approach followed by the curriculum?

Is the curriculum helpful for personality development of
the students?

Does the course incorporate scientific approach ?

Is the sequence of the course included in the programme
appropriate?
Does curriculum fulfill the learning needs of all the
students {Intelligent, Average, Low) ?

Are the course objectives followed in the curriculum?

Is the system followed by the institution for the
application and development of curriculum effective ?

Has the curriculum been updated from time to time ?

Are faculty members given enough freedom to give ideas
an the curriculum development?
Is Employability given weightage in the curriculum
development?
Does the board of studies take care to ensure the
current issues and relevance of the curriculum offering?

" Dissatisfied Partially Dissatisfied (1 Neutral = Partially Satisfied = Satisfied
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S. N. Parameters Score
1 | Does the board of studies take care to ensure the current issues
: . 4.44
and relevance of the curriculum offering?
2 | Is Employability given weightage in the curriculum development? 4.28
3 | Are faculty members given enough freedom to give ideas on the 302
curriculum development? :
4 | Has the curriculum been updated from time to time? 4.41
5 | Is the systein followed by the institution for the application and 44l
development of curriculum effective? '
6 | Are the course objectives followed in the curriculum? 4.42
7 | Does curriculum fulfil the learning needs of all the students
- 4.44
(Intelligent, Average, Low)?
8 |Is the sequence of the course included in the programme 435
appropriate? )
9 | Does the course incorporate scientific approach? 4.32
10 |Is the curriculum helpful for personality development of the 4.44
students? '
11 | Is ethical approach followed by the curriculum? 437
12 | Does the curriculum contain the aspects that inspire students’ 440
activities and practical work? '
13 | Is the curriculum helpful in developing values related fo social 4.40
services and citizenship? '
14 | Is the holistic approach followed by curriculum? 4.3]
15 | Is the content of syllabus specified? 4.46
16 | Is the evaluation objective? 4.3]
17 | Are the co-curricular activities opted for all round development of 434
students? '
I8 | Are the formative and summative assessments used? 4.30
19 | Are assignments helpful in learning process of students? 453
20 | Is evaluation impartial and grievance on evaluation redressed? 4.46
21 | Is the Exam/Test pattern appropriate? 4.44
22 | Is the evaluation system effective? 4.37
23 | Are the project works included in the syllabi and assigned to the 420
students properly? '
Average Score 4.37
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B Does the board of studies take care to ensure the current
issues and relevance of the curriculum offering?

o Is Employability given weightage in the curriculum
development?

@ Are faculty members given enough freedom to give ideas on
the curriculum development?

1 Has the curriculum been updated from time to time ?

15 the system followed by the institution for the application
and development of curriculum effective ?

| Are the course objectives followed in the curriculum?

m Does curriculum fulfill the learning needs of all the students
(Intelligent, Average, Low) ?

I the sequence of the course included in the programme
appropriaie?

= Does the course incorporate scientific approach ?

+iIs the curriculum helpful for personality development of the
students?

= Is ethical approach followed by the curriculum?

m Does the curriculum contain the aspects that inspire
students’ activities and practical work?

 Is the curriculum helpful in developing values related to
social services and citizenship?
' Is the holistic approach followed by curriculum?
Is the content of syllabus specified?

Is the evaluation objective?

Are the co—curricular activities opted for all round
development of students?

= Are the formative and summative assessments used?
Are assignments helpful in learning process of students?
Is evaluation impartial and grievance cn evaluation
redressed?
Is the Exam/Test pattern appropriate?

Is the evaluation system effective?

Are the project works included in the syllabe and assigned to
the students properly?




The observations made through this feedback were like they have scored highest
score of 4.53 lo “Are assignments helpful in learning process of students” followed
by 4.46 to “Is evaluation impartial and grievance on evaluation redressed”and “Is
the content of syllabus specified” on the other hand they have scored lowest 3.92 to
“Are faculty members given enough freedom to give ideas on the curriculum
development” and then4.28 to “Is Employability given weightage in the curriculum
development”. The average score received from teachers for this feedback is 4.37.

That score shows that the teachers are satisfied giving this feedbactk.
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